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Dear Parents/Carers,

Thank you to those parents who kindly completed the school parents” questionnaire
last term.

We have analysed the results and the initial indications are very pleasing, however it
is important to note that only 52 parents completed the survey.

Our intention was always to offer you a second opportunity to share your opinions
with us, therefore we will repeat the process later this academic year.

Attached is a summary of your responses and our comments.
Please remember our door is always open and if you have any worries or concerns,

no matter how small, let us know as we are here to help and support.

Yours faithfully,

Mrs Sue Heather
Headteacher
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Archbishop Courtenay Primary School

Parent Questionnaire Results
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Thank you so much for completing our school questionnaire. As we have a new leadership team these results tell us what the school is

doing well and where we need to improve. Your involvement in your children’s education is incredibly important, only working together
we can make our school a place of mutual respect and aspiration. Thank you for taking the time to share your thoughts and feelings,
however if you have any further comments please do let us know.

Best wishes

Mrs Heather and the ABC Leadership Team

Please note 52 parents completed the

Strongly Agree Strongly Disagree Strongly Don’t
Agree Agree/Agree Disagree know
1 | My child is happy at school 71% 27% 98% 2% 0% 0%
2 | My child feels safe at school 58% 42% 100% 0% 0% 0%
3 | The school makes sure its pupils are well behaved 46% 48% 94% 4% 0% 2%
4 | My child has been bullied and the school have dealt
with the bullying quickly and effectively * repeated
behaviour which is intended to hurt someone either emotionally or 17% 17% 35% 8% 0% 58%
physically this may include, name calling, cyber bullying, racist and Not experienced
homophobic bullying 50 cannot
comment
5 | My child is well looked after at school 58% 42% 100% 0% 0% 0%
6 | The school responds well to any concerns [ raise 60% 33% 92% 0% 2% 6%
7 | Does your child have a special educational needs
and/ or disability, if yes how strongly to you agree
with this statement? 67% 17% 83% 17% 0% 0%
‘My child has SEND, and the school gives them the
support they need to succeed.” 6 parents responded
8 | The school has high expectations for my child 35% 42% 77% 4% 0% 19%
9 | The school is well led and managed 63% 35% 98% 0% 0% 2%
10 | The school lets me know how my child is doing 6% 38% 4% 4% 2% 0%
and the progress they are making
11 | My child is taught well at school 65% 27% 92% 2% 0% 6%
12 MMMMMMNMM “_Mw_uoim my child’s wider personal A 379% 83% 29% 0% 15%
| I would recommend this school Yes 100% No 0%

questionnaire - 2% = 1 parent




My Child is happy at school:

We are delighted that 98% of parents have indicated their children are happy at school. I urge the parent who disagreed to come and speak
to us. We don’t want anyone to feel unhappy and want to help.

The school makes sure its pupils are well behaved

We are working incredibly hard to make sure behaviour is excellent at ABC and we are pleased that 94% agree. If any one has any specific
concerns please do come and discuss your worries with us.

My child has been bullied and the school have deait with the bullying quickly and effectively

We take bullying very seriously indeed and parents are confident that we deal with this area of concern effectively, although 58% have said
they do not know because their child has not experienced bullying ~ this is a positive response. Nevertheless 4 parents are not happy with
the school’s ability to deal with this issue. If you are one of the 4 parents and would like to share your experiences please contact Mrs
Heather to discuss the matter further.

The school responds well to any concerns I raise

We want to work with you always and we are pleased 92% feel this too, with 6% unsure as they have nothad to raise any issues with the
school. We value the contribution you make to our school and your child’s education; therefore, we have an open-door policy so you can
approach us at any time. Of course, the pandemic has prevented many face to face opportunities, but we will always make time to speak
with you over the phone or if you prefer via email.

Does your child have a special educational needs and/or disability, if yes how strongly to vou agree with this statement?

"My child has SEND, and the school gives them the support they need to succeed.’

Only 6 parents responded to this question and whilst 84% (5 parents) are happy with the provision, 1 parent was disappointed. We want
all children to meet their full-potential and only working with you will we do that.

The school has high expectations for my child

One of our priorities is to raise the expectations at Archbishop Courtney. We want our school to be a “haven of hope and aspiration’, we
want the children at our school to reach their full potential, become kind and caring citizens and be proud to have attended our school. We
want to work with you to achieve our goal so please tell us when we could do something better, but please do tell us when we get it right!

We are working hard to raise standards in reading, writing and maths. In addition, we setting clear behaviour boundaries in classrooms
and throughout the school using our new values: Compassion, Aspiration, Friendship, Respect & Resilience.

The school is well led and managed

It is wonderful that we scored 98% and we will not let you down.




The school lets me know how my child is doing and the progress they are making

94% think we do share your children’s progress at school. Please see our comment further below.

The schoel supports my child’s wider personal development

This statement refers to how well we develop a child’s interest and talents. Whilst we are pleased 83% of parents agree we do, the majority
of the 15%, who said they don’t know, indicated they were not sure what the statement meant. On our next questionnaire we will give a
better explanation.

Would vou recommend Archbishop Courtenay Primary School?

An overwhelming 100% of parents said yes - thank you so much

Other Comments and Our Responses

‘We have purchased training shoes for use in your allotment. However, these have not been used.”

We are SQ@R&@ soTTY You gﬁ,pEdrbb@Rnhs\.m?q&m. ﬁw@oﬁgm%oﬂms allotment; old shoes would suffice. The
children visit the allotment with their teachers Pmamﬁe*.m Pumb.mu&ﬁ. however | gﬁgumggagu@%.

‘My son has been bullied in the past and some support after repeated visit to school SENCo, will see what improved in future.”

mﬁ@gﬁégapﬁgggé very hard to work gga‘gsgm‘nﬁnﬂsh%ﬁg&é
issues/concerns are addressed. | note you say in the past, not that this make any difference to-the situation, however if you experience
any further problems please speak to- Mrs Heather or Mrs Bone at yourearliest convenience. Equally, we aim to- support all our
families whose children have an additional need. We will organise for-either Mrs Bone or Mrs Harris (SENCo's), to- contact you directly
wqgmsmgﬂdg s\ﬁ?mﬁngﬁ&gg.

‘During lockdown the advice and support from the school and teachers was excellent and the level of communication whether via email
or tapestry was good. Having the Facebook page this year is another step forward to improving communication and the messages are
particularly appreciated. As a parent, I really value having the weekly routines on the website and would like to see them maintained
and kept up to date as helps me to understand what my children are learning at school and support them at home. My children are both
happy to be back at school and both have clearly made progress since returning. That said, both my children have clearly been engaged
with their learning, talking to us about various topics and what they have been doing. Key Stage 1 children were recently given books
again, which is great but can I ask how we are supposed to feedback on their reading as we don’t have a contact book anymore? Should
we be emailing the school this?”

§ag§§£mggﬁﬁg.gmg. %gampﬁ&wq?bg@@gswggg. these are still added to
St:o__baum@m@u. However, guagﬁasgﬁﬂcf §&5§§u§~§§g§%§a%§.¢5§d§&
S:ﬁﬁ%&%&&ggggﬁog- ﬁaamggiﬂﬁggggmﬁmg&mﬁ&g. Should
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sggpgﬂcﬁgﬁgﬂrﬁmg%mqmﬁugﬁ%&%Q&@@&n&d@@%, E@sﬁho%gpagg‘g&
Epag\mcicﬁﬁg FE.Eb% That said, %maggggmggég%@gmég&w class teacher

mw&omﬁu%qﬂmﬁg.gﬁg&ggggﬁéigﬂ uggégmﬁé to children this week. ?@E&.\.ﬁw
g@&%oq.g&:ﬁ.@ng:&m g§§m§@§¢ﬁmu§§§3§¢ﬁgg§§m§&.

“A little more information needed on the progress children are making at the school. Thank you.’

O@Enfwm@&o:ﬁ S&g&nﬁqgggmggmg %ﬁ%mﬁgﬁﬁnmﬁgﬂmggogé%
mﬁﬁﬁg. Of course, due tothe current Covid restrictions we did not invite parents into- school last term, instead we offered
Hﬁo?o:booﬁuc#@gju.@nmgaﬁggﬁpggg%ouw@@w%%uﬁg@%ﬁauoﬁe&?ﬂ@g.
s\@gqgﬁbpﬂ\smxgmﬁlsj term, 58&§§§§%§5§ﬁ¢8§@§§g&1
reading, EQ&%&S@ ﬁmwpgm&g%oﬂ%ggmg%%g Iggngﬁasggga
ughcﬁmpgag@w\awém&“g& guﬁ%mggg.éqéué gg:ﬁ&%%@é&moﬁ
child’s class teacher ustng the class email address on. the website. m@c&@.mﬂmagﬁégggémgﬁgg
we would love to hear them so” please u.msbk with. Mrs Heather or Mrs Bone.

“Tust don’t approve of playing outside while it’s raining.’

mﬁwam§§§g§§¢53§§&@5§§g~E.RG vital the children get some fresh. air; even if there
is o light drizzle. ﬁﬁgﬁﬁmo&%mﬁg&wawmgm%}. therefore keeping the airfresh is an excellent way of keeping our
%&gugéﬁgo&g\@@aggg OHmmgagﬁaﬁQgﬁﬁu@aﬂoﬁ?ggﬁpugpﬁn
relaxation and happiness, but rainconts SSM@PEE?@

‘It would be easier to have timed (booked) teacher calls. Today both my children have done art all day while teachers were in a meeting,
Surely this could be managed a bit more effectively with the whole week of teacher training days coming up?’

Zo.wsd.aptm&ung&s@é?@ugﬁ.gaﬁéuugﬁgmgg. gﬁ@s&&&:&é&ﬁ%ﬁgg
appointments and then cancel last minute. ?Eggﬁggiﬁgggag%g&g. However, we did ask
nb&o:piﬁ%@#ggpuﬁ%ﬁwggggﬁgwqugﬁ&ég@&mﬂg %@ngﬂﬁfa&sggsg
ggu?@gg%uggﬁgwaggg were fully involved in their child's education. We all sincerely hope
553353&9?@&@%"5%5@&3?8&5@95&3&55@35&5%&3&8?9
ﬁg&ggggsgsmﬁmﬂ@oﬁﬁuﬁg&“asg%agggugggﬁégﬁgg.
F@&Smwo.gbpop& S&:-g%gu&n-ﬂg. However, other subjects continued such as phonics, maths and reading. Our
gﬁéamﬁggé talented; gﬁ@.ggugaﬁh&ﬁnﬁm@.sgggﬁga%ﬂ&
uq:ﬁggm\sb?:ﬁ%oﬂgm



§@g§§§§0§g\@nlgr\q§_ gg?@éf cmﬁgfpgu%\oﬁaalggﬁ mlgﬁgmm. Teachers
g.gcﬁ.ggbwmgpu%&ngﬁﬁﬁgﬁ referred to-as Twilights. We also work additional days, throughout
mﬁmﬁamgggggugﬁg.

Other Parental Comments:

“This school has helped my daughter progress so well so far and I am looking forward to see what the future brings for her.’

“The staff are very welcoming and friendly. Ifeel the teachers do well at keeping my daughter focused and happy learning new things.’
“Thank you.”

‘My daughter is really happy at school.”

"Due to Covid restrictions the school cannot let me know how my child is doing so I have said disagree.’

"The school has dealt with National issues well and done the best they can given the resources they have. [ am personally happy to send my
child here’

“Brilliant school, my daughter has never had any problems, she’s always loved every teacher she has had and I cannot wait for my son to
start when he is old enough and thrives like she has/is.”

‘My son is in year 2 and has been very happy at school since Reception.’

“Thank you for the support with home schooling during lockdown and for dealing with school run every day. Our children are happy at
school. You are all doing a good job! Thank you.’

“So pleased with how school has changed for the better. Well done, carry on with the great work &)’

"My daughter is very excited to go to school and meet her new friends. 1just want to thank the teachers and teaching assistants for helping
my daughter settle in Reception so quickly. Very happy so far with school and no issues reported. Morning routine is easy, so mice to see
Mrs Heather smiling, and greeting all children and parents. School grounds look clean and well maintained, easy parking available. Looks
like the system works well. Thank you.”

‘I am very happy that my grandson attends ABC. Big shout out to the office staff! Well done ABC staff - all of them. Thank you very much
@\



